
Consortium Procedures: PPRF Processing Info 

PPRFs will be automatically generated and sent as an attachment to the 45-day renewal letter for cases that have a 

health care and/or Caretaker Supplement renewal due. For cases where the FoodShare renewal is due at the same time 

as health care and/or Caretaker Supplement, a different FS/HC PPRF is attached to the 45-day renewal letter. If a 

renewal is due for a case with FS only, no PPRF will be attached to the renewal notice. 

Note: It is expected that all pages of the PPRFs are to be returned by the member. Copies of the PPRFs that are returned 
must be scanned into the ECF even though there are system-generated copies of the same already in the ECF. 

A preprinted renewal form (PPRF) can be sent to complete the renewals for theses programs: 

1. BadgerCare Plus (BCP) 

2. EBD Medicaid, 

3. EBD Medicaid for children, 

4. Family Planning Only Services, 

5. Caretaker Supplement, or 

6. FoodShare mail-in renewals 

 

The PPRF must be signed. When a PPRF is received the worker must review the PPRF for changes and update the 

member’s case accordingly.  

The PPRFs that are mailed for HC only and HC/FS are slightly different, please review the PPRF to determine if the PPRF 

could be used for a FS renewal.  

If the case is open for HC and FS, however the case is not due for a FS renewal, only process it as a HC renewal. Do not 

renew the FS. 

If the PPRF comes in, and FS is closed because the FS renewal was not completed the previous month, the PPRF can be 

used as a FS application, as long as the PPRF is for both HC and FS.  

A late FS PPRF can set the FS filing date. If you find a work item for a late renewal, you will have to remember to process 

it as an application making sure the customer is given 30 days to supply verification (the computer often wants to give 

10 days, which is not correct in this case, since it was closed and is now treated as a new application). Per policy an 

interview is needed, you must follow the processing timelines.   

If FS is closed and a late HC only PPRF comes in, the primary person must reapply for FS to set a new filing date. 
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