
 

FoodShare Reporting Requirements Call Script for 
Income Maintenance Agencies 

Timeline 
 

Starting March 1, 2019, income maintenance workers must use this revised script to verbally 
explain FoodShare reporting requirements to applicants and members during a FoodShare 
interview. 

 
Background 

To comply with the U.S. Department of Agriculture Food and Nutrition Service, workers must 
verbally provide reporting requirement information to applicants and members. This includes 
information about the reporting timeframe for changes to income, household composition, and 
expenses; the requirement to complete a Six-Month Report form; and changes to an able- 
bodied adult without dependent’s (ABAWD’s) work hours. 

 
English Script 

[This script should be read while a worker is on the FoodShare Budget page. The worker will 
need to reference this page to identify which section to read to the applicant or member.] 

 
Introduction 

 
[Read this section for all interviews.] 

 
I am going to tell you about application processing standards and reporting requirements for 
FoodShare. Other benefit programs you are applying for or getting benefits from have different 
requirements. You will get a letter that lists your reporting requirements based on the benefit 
programs you are enrolled in. 

 
If you are determined eligible for FoodShare benefits, you have the right to be notified of your 
enrollment status within 30 days of applying. If you qualify for faster services, you may get 
benefits within seven days. 

 
[Read one of the following sections based on household income level.] 

 
Section 1: Reporting requirements for HREG, EBD/FEBD, SHOM, and SMIG households 

 
[Read this section if the food unit is below 130% of the federal poverty level.] 

 
For FoodShare, you are required to report if your household’s monthly gross income goes over 
130% of the federal poverty level for your household size. You will get a letter telling you the 
exact dollar amount for your household. Your change in income must be reported by the 10th of 
the following month. 

 
You are also required to complete a Six-Month Report form to provide updates on your 
household membership, address, income, and expenses. You will get this form in about five 
months. You must complete either the paper form or the online version through the ACCESS 



 

website to keep getting benefits. If you do not submit this report by the sixth month of 
your certification period, your benefits will end. 

 
Please note that migrant and homeless households do not need to complete a Six-Month 
Report form since they must complete a renewal every six months. In addition, elderly, 
blind, and disabled households with no earned income do not need to complete a Six-
Month Report form. 

 
You or someone in your household may need to meet a work requirement at some point in your 
certification period to keep getting FoodShare benefits. To meet the work requirement, you 
must work or participate in a work program at least 80 hours a month. If your work hours go 
below 80 hours per month, you must report the change by the 10th of the following month. 

 
Section 2: Reporting requirements for HCAT households 

 
[Read this section if the household is at or above 130% of the federal poverty level.] 

 
You are required to complete a Six-Month Report form to provide updates on your 
household membership, address, income, and expenses. You will get this form in about 5 
months. You must complete either the paper form or the online version through ACCESS 
to keep getting benefits. If you do not submit this report by the sixth month, your benefits 
will end. 

 
You or someone in your household may need to meet a work requirement to keep getting 
FoodShare benefits. To meet the work requirement, you must work or participate in a work 
program at least 80 hours a month. If your work hours go below 80 hours per month, you 
must report the change by the 10th of the following month. 

 
Closing 

 
[Read this section for all interviews.] 

 
These reporting requirements are only for your FoodShare benefits. You will need to review 
your letters to see your specific reporting requirements based on any other benefits you get. 
If you have any questions or need to report changes, please log into your ACCESS account 
at access.wisconsin.gov, or call our office at <consortium number>. If you don’t submit 
needed proof of required reported changes, your benefits will end. You will get a letter if 
your benefits are ending. If you don’t report a required change and get benefits you were not 
eligible for, you may have to repay those benefits. 

 
Do you have any questions about reporting changes? 

 

https://access.wisconsin.gov/
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