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Background

Nothing has changed about the process for updating income as a result of a SWICA
discrepancy. The following sources are still valid:

e Wisconsin Shares Handbook Section 7.9.3
e Process Help Section 44.4.2.2: SWICA

e Process Help Section 44.7.3: Cross-Program Workflow for Processing SWICA
Discrepancies

Local agencies do not need to “screen out” any SWICAs, because CWW will not create a
discrepancy if any of the following criteria are met:
e There were only foster children, or children in a court-ordered kinship placement
whose relative is approved to receive the Kinship Care payment, on the case.
e The SWICA discrepancy shows that income was below 85% SMI during the
SWICA quarter and:
e The case was at or below 200% FPL (Copayment Stabilization) for every
month since the last renewal; or
e The case was above 200% FPL (Exit Period) for at least one month since
the last renewal, but the income difference for all eligible adults in the
Assistance Group (AG) was not $250 or more for any month in the quarter;
or
e The case completed an application or renewal within the SWICA quarter,
but the income difference for all eligible adults in the AG was not $250 or
more for the application or renewal month.

Wisconsin Shares Handbook Section 7.9.3
Recall the steps to processing a SWICA match:

Review SWICA details and case information.
If necessary, pend for verification.
If verification is received by due date, update the case as needed.
If no verification is received by due date, update the case with applicable failing
code:
e If there was an application or renewal during the SWICA quarter and
verification is not provided, manually fail with reason code 767.
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e If the SWICA income was over 85% SMI and verification is not provided,
manually fail with reason code 767.

e If the SWICA income that isn't verified is for a person added to the group
during the SWICA quarter, manually fail with reason code 759.

e If none of the above occurred, do not end ongoing eligibility, even if the
income isn't verified.

Case Corrections and Overpayments
1. After the case has been updated with verified or not verified code and ongoing
eligibility is confirmed, complete the corrections in PLBC to determine if there
would have been an impact to benefits using the SWICA dollar amounts. See the
PLBC User Guide in the CSAW SharePoint.
¢ |f there would have been a difference in the subsidy amount, enter in
BRITS (if not already entered).
o If there would not have been a difference, then there’'s no need for a BRITS
referral.
2. Conduct an investigation, including requesting verification from the parent’s
employer. See the template in the Program Integrity Resource Library. Historical
EVFEs can be mailed from the Manual Letter Selection page in CWW:
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3. If applicable, establish an overpayment after completing the investigation and
obtaining verification.
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Reference Flowcharts

Processing a SWICA Match

Review SWICA Details and
Case Information

v

If necessary, pend for
verification

Was verification received
by the due date?

Update case as needed.

Was there
an application or renewal in
the SWICA
quarter?

Was the SWICA income
over 85% SMI?

Is the SWICA for unverified
income from a person added
to the case?

Do not end eligibility.

Manually fail with
reason code 767.

Manually fail with
reason code 759.
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Case Corrections and Overpayments

After case is updated and ongoing
eligibility is confirmed, complete PLBCs
to determine if there would have been an
impact to the subsidy amounts based on
the SWICA information.
(See the PLBC User Guides if needed.)

After investigation and verification,
determine if an overpayment is
applicable. (See the template in the
Program Integrity Resource Library.)

Is there a difference
in subsidy?

No BRITS referral needed.

PLBC Reason Codes

Reason Codes: “Eligibility Error” versus “Prior Income/AG Error — Copayment” (PLBC
User Guide p. 13)

e Use the “Eligibility Error” Reason Code for any months which have an error in the
income and/or AG size.

e Use the “Prior Income/AG Error — Copayment” Reason Code for months that
have no error in income and/or AG size but follow a month which did have an
error in income and/or AG size.

The Department of Children and Families is an equal opportunity employer and service provider. If you
have a disability and need to access services, receive information in an alternate format, or need
information translated to another language, please contact (608) 266-3400 or the Wisconsin Relay
Service (WRS) - 711. For civil rights questions call (608) 422-6889 or the Wisconsin Relay Service (WRS) -
711. Individuals who are deaf, hard of hearing, deaf-blind or speech disabled can use the free Wisconsin
Relay Service (WRS) - 711 to contact the department.
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