
Fair Hearings Timeline
➢ Workers must complete the initial summary within five days of receiving notice of the hearing.

➢ The detailed summary must be completed within ten days of being notified of the hearing request.

➢ The client can request that benefits be restored.  The worker is responsible for doing so.  At some point within a 
few days of the filing, a notice will  be uploaded to the hearing tracker informing you if you need to restore 
benefits.  The worker must go back to the hearing tracker to find this letter.  It does not show up when the 
hearing is posted. That restoration, if ordered, must be with ten days of the initial request.

A hearing notice will eventually be uploaded by the hearing office informing you of the date and time for the 
hearing.

The hearing will be completed on said date, or rescheduled and completed.  The hearing officer will issue a decision 
at their convenience.

➢ Once you receive the hearing decision, examine it to see if you are ordered to follow up with any actions.  

If you are, you must do so within ten days of the notification.


