Genesys Cloud Copy & Paste Transfer (XFERS) List
	XFER Name
	Notes

	For Help Queue DIAL 608-893-6921
	608-893-6921 through Consult.  Select 1 for EBD, 2 for Other (Family). Through the Consult, you can transfer an escalated client to the Help Queue.

	XFERS_Capital_Gen
	

	XFERS_Capital_EBD
	

	XFERS_Capital_Esp
	

	XFERS_Capital_Hmg
	

	XFERS_Capital_CC_Adams
	

	XFERS_Capital_CC_Columbia
	

	XFERS_Capital_CC_Dane
	

	XFERS_Capital_CC_Dane_Esp
	

	XFERS_Capital_CC_Dodge
	

	XFERS_Capital_CC_Juneau
	

	XFERS_Capital_CC_Richland
	

	XFERS_Capital_CC_Sauk
	

	XFERS_Capital_CC_Sheboygan
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