
Click the Copy Button in Genesys & Paste Here

Click “Start” First.  This starts the
telephonic signature recording

Read

Read

Now Press “Play” to start the pre-
recorded parts

In Genesys, enter the  language of choice.
Look below and identify which prompt

should be used.  Enter this number in the
Prompt ID.

Once this is complete, click on
the “End” button


