
Requests for Verification 
 

 APPLICATION SMRF RENEWAL CHANGE 

Food Customer gets Customer can turn If renewal was Reopen when closed 
Share additional 30 days SMRF and done timely, for NV/QV after 

 after denial to verifications in customer can change was 
 verify during month 7. submit reported, as long as 
  Everything must be verification during verification was 
  received by last day month following received in month 
  of month 7 renewal following closure 
 *Pro-rate benefits from date verifications submitted. 

Health Customer does not 
need to re- 

N/A Renewals and Reopen when closed 

Care sign the  verification can be for NV / QV after 
 application  if 

 the denial is  
 submitted up to 3 change was 

 within 30 days   months after date reported, as long as 
 *a re-request does not 

need to be directly 
stated---a client can 

provide documents to 
imply that they would 

like to reapply 
 **BCP 25.9 & MEH 2.9 
Denials & Terminations 

 of closure verification was 



    received in month 
    following closure 
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