Website Scavenger Hunt
This scavenger hunt is designed to help you get familiar with the information that is available on the
website. You will be talking with customers from multiple counties, and this website puts their
processes and resources at your fingertips.
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1. If a caller from Adams needs to take a drug test, what do you tell him / her to do?
2. If a caller from Dodge requests a Vault Card, what do you tell him / her to do?
3. If a Baraboo resident is looking for the next FSET Orientation, you will need to
let them know the day, time and location. What is that information? Hint:
Check the Desk Aids.
4. Where can homeless people pick up their mail in Columbia County?

5. What do you do if you suspect a Richland County recipient is committing fraud?

6. What are Juneau County’s office hours?
7. If a Sauk County caller requests contact information for the ADRC, what is it?
8. Does Sheboygan County have a Birth to Three program? What is the phone
number?
9. Can a Dane County FS recipient get bus cards at a discount?
10. Where can you find the ABAWD Medical Exemption form?
11. Where can you find the BC+ premium payment coupon?
12. How many super helpful desk aids are there regarding FoodShare?
13. Where can you find information about CCA queues and statuses?
14. Where can you find scripts needed for your job?
15. Is there a “script” or “template” for FSET Non-Exempt ABAWD Case Comments?
16. Under Scripts, you’ll find an FSET link. That link gives you a nice script you can
use to explain the new FSET / ABAWD rules to callers. There is also a link to a 7
page FAQ document that is very useful. It is called FSET / ABAWD Policy
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Call Script. Please read (you may want to print it to have it on hand for FS
training) that 7 page document.
How many months can people get FS benefits in a 36 month period?

